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CTMS CREW Mobile Application & o

Download and Installation Guide
INTRODUCTION

This Guide provides general guidelines for the download and installation of the CTMS CREW
Application for Crew Members to a smartphone/ PDA.

_________________________________________________________________________________________________________

’ Note that there might be small differences between your device and this Reference Guide
L]

and model of the device, version of Android, and the settings that are effective on the smartphone/ PDA

The process and requirements for download and installation of the application will depend on the make ;
device at the time of download and installation. i

OVERVIEW

The following are high level steps that must be followed to download and install the
CTMS Mobile application for Crew Members :

Download the installation file (also referred to as an APK file) from the CTMS
web applicatfion at the following link (see page 2)

www.ctms.africa

Follow the on-screen messages to install the application on the smartphone or
PDA (see page 3)

Upon opening the application for the first time, allow the application to
access device resources (see page 4)

The remainder of this Guide will discuss each of these steps in detail
. NEED MORE HELP?

i A troubleshooting guide is provided on the last few pages. Should you have any questions,
i or require assistance with download and installation of the CTMS CREW Application for Crew Members, i

You may contact the CTMS Helpdesk helpdesk@ctms.africa (also available on the last page).
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STEP 1: DOWNLOAD THE APK FILE
FROM THE CTMS WEBSITE

The Download- or APK file for the CTMS CREW Application must be

downloaded from the following link: .
« CLC@
www.ctms.africa

O

Open this link by copying or typing the text into any internet browser
(also referred to as an internet search engine).
In this example we are using Google Chrome.

If it is your first
time using the Brows faster. Use less data.
device or G -
browser
application,
accept the
prompts to
allow the
process to
continue

Welcome to Chrome

By using Chror

Copy or type the link shown above into the
search bar of an internet browser

[x} Y @ ctms.africa/Account/Login® @
A CTMS
Email

REMEMBER
If asked by the device whether
to allow installation from
unknown sources,
. = 0 select the appropriate option
1]213]4]s06]718]2]0 - as shown on the device to
qwe rtyuioop 'u APPROVE the installation.

afsjdifjalhlilk]!
2 Uzlx]clviblnimjj@

W,/ e . com Go

n (0] o
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CTMS CREW Mobile Application iy

Download and Installation Guide
STEP 2: INSTALL THE APPLICATION

This screen will only

b show on versions of

(- Android, later than

Android 9.

- Select “Download”
to proceed.

Download file 13.36 MB

[ Allow Chrome to
access photos, media,
and files on your
device?

Select “Allow” to allow storage access to be
able to download files.

& ctmsafrica/Account/Logini (@ #

g The device will show a nofification to confirm when the download is in
Login progress and when the download has been completed successfully.
Email O @ cmsalica/accountiioginn. @ O 8@ amsalica/accountiogini. @ i Thu, 19 Nov (O - Thu, 19 Nov [Oh -3
- ACTMS ACTMS 6 Q
[ ]
iy -
.. N ..
A ;h\stvp;afﬁ\ecan(l:ar;nyuur X

africa.ctms.crewmemberapp.apk

anyway?
-”w( “ > % Downloading file (21.76 MB). Detalls X

When asked if you want to Messages shown in the internet Messages shown in the Nofification area
keep the file select “OK". browser. Select "Open”. of the Status bar on the device. Select the
noftification once it is downloaded.

< Install unknown apps Q

< Insh unki¥ivm apps < Install unknown apps
G Chrome C
@ Chome @ Chome
Allow from this source
Allowi from this source Allowi from this source
s “his source may put you-
P

Installing apps from this source may put your
phone and data at risk

this source may put you”

nsall

€ Chrome
or your security, your phone is not allowed to
tall unknown apps from this sourc
= g

For older versions of Android you need to
select the back button on the device itself to
close the settings menu.

Make sure the “Allow from this source” is
Active. Slide the slider to the right to activate.
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CTMS CREW Mobile Application

Download and Installation Guide
STEP 3: OPEN THE APPLICATION

The application
will ask you to
confirm if you
would like to

proceed with the
installation.

' CTMS Crew Member App ‘

Installing.

A& CTMS Crew Member App

Do you want to install an update to this
existing application? Your existing data will not
belost.

Cancel

Select “INSTALL"
to proceed.

Allov: CTMS Crew Member App to take
pictures and record video?

S

Allow CTMS Crew Member App to make and
manage phone calls?

I (2] < I (] < {1l] (o]

Q

Allowi CTMS Crew Member App to access this
d 's location?

Allow all the time (;*

Allow only while using the app

Deny & don't ask again

& CTMS Crew Member App

2pp installed

Open the application by selecting
“Open” or the icon in the device menu.

Allow CTMS Crew Member App to access
photos, media and files on your device?

I (2] <

Upon opening the application for the first fime, allow the application to access device resources
such as Photos, Videos, Files and Phone Calls by selecting “*ALLOW".

< Install unknown apps
““ CTMS Crew Member App

Cax

Allow from this source

Installing apps from this source m;
phone and data at risk

#% CTMS Crew Member App

< Install unknown apps
A% CTMS Crew Member App

Allow from this source «

Installing apps from this source may put your
phone and data a risk.

#% CTMS Crew Member App

Do you want to install an update to this
existing application? Your existing data will not

be lost

&

Always allow installation of updates
when there is a new version of the app
available.

If it is your first fime using the application, allow permission
for the installation of updates to proceed.
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TROUBLESHOOTING
HOW TO ALLOW INSTALLATION FROM UNKNOWN LOCATIONS

The majority of Android devices include default settings to prevent installation of
applications from unknown sources. You need to give permission before the device will
allow you to install the CTMS Crew Application.

< instal| x

1stalled services

Settings

nstall unknown apps
G ‘. !
i ns

il network certificates

Connections
‘ nstall from device storage

4 Sounds and vibration

Notifications | ) &
‘ TH2§3 4567489} 0

Display qiwlelrfitiylulijolp
aflsjdiflalblifkj!
Wallpaper
+8zlx]c]v|binjmj@a
¥, Iheimes o, English (US) e
From the HOME screen, Click on the gear Select the search Search for the
swipe down to open to access the icon to search word “install”
the Status Bar device settings settings
< install X < Biometrics and security < Install unknown apps
¢ Biometrics preferences ¢ Chrome
il ceriices Smenkis soain Install unknown
iometrics security patch =
Bion Allow from this source «
1stall unknown apps apps ! " .
" . Google Play Protect !lif‘i"lf(?fﬁ.f'ﬁ'ﬂfﬁ‘ source may put your
tall network certificates < Q
Security update
Bior i Bluetooth
sl fform:device storage Google Play system update :
Briefin
- Samsung Pass ﬁ .
B ) o G Chrome
1T§2134)56)7)18)19)0 Install unknown apps =
afjwiefrftyjulijolp T ——— =
afcjdjflofngijkl! Encrypt or decrypt SD card . Evenfbflte
2 lz|x]c]vibnimj@a S ceback
W, s Ta Olhersecunly‘seuings GF :
11 - <
Select “Install unknown Open “Install Select yourinternet Make sure “Allow
apps” to navigate to unknown apps” browser, in this from this source”
the setting example “Chrome” slider is ACTIVE
Ny

When you open the APK file on the device to initiate installation, some devices will
automatically inform you if you need to make changes to your settings to allow installation
from unknown sources.
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TROUBLESHOOTING
IF YOU ARE NOT SURE IF THE APPLICATION DOWNLOADED SUCCESSFULLY
If you are not sure whether the APK file downloaded successfully or where the M

downloaded APK file is located on the device, expand the Status Bar to see if there are
any notifications regarding the download

Check to see if there are
any notifications
regarding the
download, either that
the download is in
progress, that the
download was
successful, or that the
download failed.

The Status baris
typically located at the
top of the device
screen.

Swipe Down to expand
< | the Notification area in
the Status bar

n
@ The way to expand the REMEMBER
Status bar and Notification area might If a notification is found, you can click on the
differ based on the device make, model notification to quickly navigate to the
and android version used. location where the file was downloaded.
TROUBLESHOOTING

HOW TO START INSTALLATION

Once you have successfully downloaded the APK file and located the file on the smartphone/
PDA, you simply need to select the APK file on your device to initiate the installation.

O @ cmsafficalaccount/Logint @ § Thu, 19 Nov. [O2E -3 % Qa = 0
A CTMS 6 o
Logir O Hedis 22 Cevees
| —= 9 ‘
N
Select the noftification OR Select the noftification OR Select the file from
shown in the internet shown in the Status within the device File
browser Bar Explorer application
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TROUBLESHOOTING
O @ cmsalicalaccount/Login @) A | /
A CTMS : ’—
Login T
Some devices do
— not automatically
recognise the APK

file and will attempt
to open the file as
an image.

__________________________

Open with

Gallery
* Do you want to replace the existing X
africa.ctms.crewmemberapp.apk in
Download? # Photos

CREATE NEW FILE s e

If you see this message, it likely If you see this message, it means that your device does not realise

means that you have already that the file you downloaded is an APK file.
downloaded the APK file
previously.

, O 8 cims.alricafaccount/Login: [

O e~
: . i Bluetooth
. Some devices : n - ® CTMS Crew Member App X
! ; . For your security, your phone ron ot etaled If you see this
! ! not allowed 1o ifnetal pp not installed. .
' preven : (YR SRONSES 6 S it oot commmtibe with vour o message, it means
: instq“qtion of | brow? apae from e is app isnt compatible with your phone .
: : Ource that your device
| applications ] e does not meet the
' from unknown minimum
: sources. ] specifications to

If you see this message, it means
e bbb that your device requires you to
give permission before it will
install applications from
unknown sources. Access
device settings to allow
installation.

be able to run the
Crew application.

DONE

This publication was produced with the financial support of the European Union. Its contents are the sole responsibility of the
Tripartite Transport and Transit Facilitation Programme and do not necessarily reflect the views of the European Union.
Enquiries: helpdesk@ctms.africa
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